
  
Why a Contactless Boutique Hotel?  

 
Unstaffed hotels are a growing trend in the United States and other places around the 
world.  This all started long before 2020!  Vacation rental companies like VRBO, Home Away, 
Hostel USA, and most well-known - Airbnb, have been operating this way for years.  And that is 
only a handful of the options that exist.  To go along with the changing times, even large hotel 
chains have discontinued services such as valet, room service, daily cleaning, and personal 
baggage delivery.  Some of these services may never return.  Travelers and tourists are 
adjusting to the changes and many would tell you that they prefer this type of stay.  
 
 
The Landing Hub offers shared bunk rooms and private rooms that sleep from 1-10 people.  We 
can accommodate your comfort level while traveling in these new and uncertain times.  How 
do we do it you may ask?  Well, to start your stay off right, you will have Contactless Check 
In.  The Landing Hub has automated doors that will be activated with a code generated specially 
for you, from the time you check in until you check out.  You will automatically receive your 
activated code for the door to your room and the exterior doors on the day of your check 
in.  Because of products like Yale locks and services like Guesty and Remote Lock, the 
technology still does its job for last minute bookings and late check ins.  The services that we 
use will be working at the Landing Hub even if we are not.  
 
 
During your stay, you will likely notice enhanced cleaning protocols.  The owners of the Landing 
Hub have owned and operated a commercial cleaning company in St. Louis and the surrounding 
areas for many years.  During 2020, we serviced many essential businesses.  We have been 
trusted to keep St. Louis clean.  We will take all that knowledge of products and services, and 
use it to train staff, implement protocols, and maintain the cleanest, safest environment 
possible.  
 


